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How to use Zelle®
to safely pay others

@(/@ Do you know and trust the person you're sending money to?

Payments can't be canceled if the other person is already enrolled with Zelle®.

T Does anything seem suspicious about the payment you're making?
%? Is the recipient expressing extreme urgency or claiming to be from your bank?
©

Are you paying in advance for event tickets or a puppy you found online? In
any of these scenarios, it's best to choose a different payment option.

=) Are you treating Zelle® like cash?

@ Money moves fast with Zelle®. Make sure you enter your recipient’s
U.S. mobile number or email address correctly.

qSECU ‘ Zelle Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
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BEWARE OF
COMMON SCAMS

At USECU, the security and privacy of your personal
information and data is extremely important to us. While we
work diligently to protect your information, scammers are
hard at work trying to access personal information to steal
your identity or gain access to your accounts. Please know
that USECU employees will NEVER call you to verify or ask
for Home Banking login information, security codes, PINs or
one-time passcodes.

For more information on common scams and, most
importantly, how to avoid them, please visit our website,
https://www.myusecu.org/about/usecu/security
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UsECU

PHONE: 312.922.5310
OUTSIDE CHICAGOLAND: 800.922.5313

MAIN OFFICE

230 S. Dearborn Street
Suite 2962

Chicago, IL 60604

FAX: 312.922.8609

HOURS: Mon. - Fri.
9:00 am - 3:00 pm

HINES BRANCH

5th Avenue & Roosevelt Road

Building 1, Room C124

Hines, IL 60141

FAX: 708.344.0042

HOURS: Mon., Tues., Wed., and Fri.
8:00 am - 3:00 pm
Thur. Closed

Telephone Hours of Operation
Mon. - Fri.
8:00 am - 4:00 pm

USECU-OWNED ATMS

DIRKSEN FEDERAL BUILDING
219 S. Dearborn Street
2nd Floor Cafeteria, Chicago, IL

KLUCZYNSKI FEDERAL BUILDING
230 S. Dearborn Street
2nd Floor Cafeteria, Chicago, IL

HINES VA HOSPITAL
5th Avenue & Roosevelt Road
Building 1, F Lobby, Hines, IL

HINES VA HOSPITAL
5th Avenue & Roosevelt Road
Main Entrance, Hines, IL
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